
General Safety
OVERVIEW

Increase your safety ratings with a trained workforce. The General Safety course is 
a cost-effective, interactive technical training program developed specifically for the 
telecommunications industry. This innovative, award-winning program is designed 
to protect your workforce—and your bottom line. By featuring important topics 
such as pole climbing, ladder use and power awareness, field personnel are exposed 
to and educated on some of the most accident-prone areas in the industry. Fewer 
accidents mean less down time and higher productivity. Using proven training 
techniques, this fully interactive online course gets your team thinking “safety first” 
in record time at a fraction of the cost. Receive confirmation of test scores that can 
be provided to insurance and regulatory groups.

Delivery Options:
1 All learning, lessons and final exams are delivered and taken online.

Completion Time:
The maximum time allowed to complete this course is 90 days from enrollment. This 
course is not eligible for extensions. 

BENEFITS
Upon completion students will:

» 	comprehend preventative measures and correct use of gear during high-risk 
situations such as ladder use, working around power lines and pole climbing

» 	understand the subtle safety hazards present on every job and how to avoid them
» 	immediately appreciate the importance of safety by use of examples
» 	understand how taking small preventative measures will pay off in avoiding 

bodily injury
» 	identify potentially unsafe working environments
» 	understand how injury can affect their personal life
» 	receive an industry-recognized Jones/NCTI™ certificate of graduation 

Ideal for:
Field personnel including:

» technicians 
» installers
» sub-contractors

COURSE OBJECTIVES
Upon completing this course students will be able to:

understand the vital importance and proper use of personal safety equipment1.	
properly work with various ladder types, stressing the importance of safety2.	
correctly perform life-protecting procedures to follow around power lines3.	
understand the subtle safety hazards present on every job and how to avoid them4.	
operate their vehicle using proven safety measures5.	
recognize other situations that may jeopardize safety such as dogs, vehicles 6.	
and substance abuse

For more information call 866.575.7206 or email sales@jonesncti.com
9697 East Mineral Ave.  •  Centennial, CO 80112  •  www.jonesncti.com

RELATED 
COURSES
Students completing this 
course should then enroll in:

» 	Quick Start Installer
» 	Installer

TRAINING 
FEATURES
» 	Knowledge-based, 

broadband and job-
specific content

» 	Video-rich and 
interactive course 
materials

» 	Curriculum advising
» 	24/7 lesson feedback  

and progress 
monitoring at  
www.jonesncti.com

» 	Online testing

Visit www.jonesncti.com 
/coursepolicy.htm for 
important information 
on computer hardware/
software requirements 
and student-to-student 
transfer and  
extension limitations
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evaluate potentially hazardous situations during hot/cold weather and take proper preventative measures7.	

COURSE Outline

For more information call 866.575.7206 or email sales@jonesncti.com
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Workforce Performance Solutions™

COURSE OBJECTIVES (Continued)

	1. ���� Introduction to Safety 
Defining safety, identifying risk attributes and 
introducing personnel profiles

	2. ��� Personal Safety Equipment 
Detailing climber assembly and proper use, 
detailing hard hat purpose and proper use 
detailing glove types and proper use, detailing 
footwear purpose and types, detailing body belt 
and safety strap parts and proper use, detailing 
eye protection purpose and proper use and 
detailing clothing hazards and examining vehicle  
inspection results

	3. �� Pole Climbing 
Examining pole climbing equipment,  
identifying safe climbing conditions and 
examining climbing technique

	4. ��� Ladders 
Examining extension ladder parts, identifying 
proper extension ladder procedures, detailing 
mid-span drop procedures, examining stepladder 
parts, identifying proper stepladder procedures and 
highlighting ladder safety

	5. �� Physical Safety 
�Detailing back safety and lifting procedures, 
examining dog encounter procedures and 
identifying customer created hazards

	6. ���� Working Environment 
Identifying nighttime hazards and procedures, 
identifying hot weather hazards and procedures, 
identifying cold/wet weather hazards and  
procedures, identifying bad weather hazards  
and procedures, identifying customer hazards  
and procedures and identifying health hazards  
and procedures

	7. ��� When to Back Off 
Identifying compromising customer situations, 
identifying proper response procedures and 
assessing unsafe situations

	8. �� Power Awareness 
Examining various electrical situations and 
examining proper electrical procedures

	9. ��� Vehicle Safety 
Identifying proper vehicle loading procedures, 
identifying guidelines for equipping a vehicle, 
detailing pre-trip inspection steps, reviewing parking 
procedures and examining guidelines  
when working in traffic

10. Substance Abuse
Examining dangers of substance use, examining 
example of dangerous employee situation,  
defining substance abuse and reviewing 
consequences of inaction 


